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Experience











References





Sally Sawadogo


Editor & Publisher


Previous Photo Editor


SSawadogo@aol.com





W. Stanley Conrad


Computing Coordinator


(540) 568-8028


conradws@jmu.edu





Education





ASA Ticket Agent


2002- present                              Continental Airlines                                                   Newark, NJ


Using Sonic Reservations system to proficiently carry out the process of checking in passengers, ticketing, reservations, and the acurate research of international documentation.  Regularly filling in for Customer Service Representatives (management) when needed.  Communicating between FAA, Customs, Immigration, Operations, Scheduling, Reservations, Management, Customer Service, Support, Travel agencies, Baggage, Gate personnel, Flight crew, and TSA.  Clearly and effectively ensuring large cash transactions.  Communicating with all aspects of the airport to ensure customer satisfaction and job performance.  





Production Assistant 


2002-2002                                      Broadway Video                                                 New York, NY


Assisting  photo shoots.  Running errands pertaining to efficient completion of location shoots.  Communicating with Directors, Photographers, and other PA’s.





Photo Editor


2000-2001	                     The Breeze (JMU’s paper)	                                  Harrisonburg, VA


*Awarded #1 “Non-Daily University Newspaper in the Nation” by the Society of Professional Journalists.


Directing and managing 10-15 Staff/Senior photographers.  Selecting and editing photography 


and the production of montages using programs such as Adobe PhotoShop.  Shooting high-


quality pictures at various local events using both standard and digital Nikon cameras.   





Design Editor


2001- Spring                             South Main Magazine 	                                   Harrisonburg, VA


Managing the design and photography associated with the articles, co-designing front cover and main story spread, shooting high-quality photography for various articles, assisting with the design and final production of each spread using QuarkXpress.





Assistant Photo Editor/Designer


2000- Summer                    Editor  & Publisher Magazine                                        New York,  NY


BPEF Photo/Design Internship.  Managing and contacting various photographers/designers through-out the nation. Editing photography and assisting in the design of page layouts using programs such as Adobe PhotoShop and QuarkXpress.











Richard Hilliard


Media Arts Instructor


(540) 568-6367


hilliard@jmu.edu








Christopher Thomas


31 WEST 11TH ST.  APT 7A • NEW YORK NY • 10011


WEBMASTER@X-RIS.COM • 540-842-2322








Objective 








To thrive at every position I hold, always learning and accepting new ideas for potential advancement.





       	





Energetic and outgoing personality, professional telephone manner, excellent communication skills, client oriented.


Computer skills:  Microsoft Office, Internet, Adobe Acrobat, Adobe PhotoShop, QuarkXpress &QPS, Adobe Illustrator, Macromedia Dreamweaver, Macromedia Director, Sonic, Sabre, both


PC and Macintosh operating systems.





Qualifications








